Can't we all just get along?
By Bill Marriott, Jr.

How would you describe your disposition? Are you the happy-go-lucky associate or the
grouchy, "leave me alone, I'm working" type? Getting along with people not only
benefits your associates, family members and your environment, but it's contagious!

So have yourself a cup of cheer. Pass it around. Go back for seconds!

For a concise course in getting along with people, follow this advice from the CEQO of
Marriott Hotels International, Bill Marriott Jr.:

The six most important words: "l admit that | was wrong."
The five most important words: "You did a great job."
The four most important words: "What do you think?"
The three most important words: "Could you, please?"
The two most important words: "Thank you."

The most important word: "We."

The least important word: "I."



